
HOW TOACCESS UNIBG UNIVERSITY CANTEENS STARTING SEPTEMBER 9, 2024

Starting Monday, September 9, the way to access university canteens changes: you will no
longer need your UniBG student/teacher/sta� Card; to access the canteen and benefit from any
potential discounts, you will just need to show a QRcode associated with your user profile.

Therefore, in order to access university canteens starting September 9 you will need to
download the new Unibg.EAT app, connect it to your Unibg profile and use it to generate the
QRcode. You will need to show the QRcode at checkout to obtain a discount or a free meal.

Dining Service App
For all UniBG students and sta�, the app is available to download for free on Play Store and App
Store

Starting tomorrow you can download the app and connect it to your profile.

How to connect the App to your user profile
- After downloading the App, sign into the new Portale dei servizi per il Diritto allo studio

with your UniBG credentials (ID and Password) and complete the procedure with all
required information (Please note: you will be asked to upload a pdf copy of your
ID/Passport)

- Go to “Associazione app” (Connect App):

- Login and follow the steps to pair the App: select “Genera QR Code” (generate QR Code)
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and scan it with your mobile phone to activate the App;

- Open the App and choose a 5-digit PIN number. This procedure is only needed for the first
login, after that you will only need to enter the PIN or use automatic (biometric)
recognition.

If you have any trouble with the pairing of the App, don’t worry: for the first few days a desk will
be available in the canteen at the Caniana campus to help you complete the process.
Also, tutors at the Info desk are available to support you during the procedure.

If you have any further questions or issues please feel free to contact the Diritto allo studio o�ce:
https://www.unibg.it/servizi/segreteria/borse-studio

Thank you for your collaboration and enjoy the canteen!
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