
TIPOLOGIA 
INFORMAZIONI/ 
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TYPE 
 

INFORMAZIONI 
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REQUIRED 
INFORMATION 

PAGINE WEB/ 
WEBSITE 
 

CONTATTI/ 
CONTACTS 
 

 
Pre-valutazioni 
studenti 
internazionali Laurea 
magistrale 
International 
Students - Master's 
degree courses Pre-
evaluation 
 

 
Procedure, 
modalità, scadenze 
Procedures, 
modalities, 
deadlines 
 

 
International Students pre-evaluation online | 
University of Bergamo (unibg.it) 
 

 
International Office  opening a 
ticket through Ticket system   
Helpdesk  
Fill in the form > choose 
"International Students" among 
the list "indirizzo" 

 
Pre-valutazioni 
studenti 
internazionali Laurea 
triennale e magistrale 
ciclo unico 
International 
Students - 
Bachelor's and Five-
Year Master’s degree 
courses Pre-
evaluation  
 

 
Il mio titolo di studio 
conseguito 
all’estero va bene 
per l’iscrizione 
all’università? 
Is my qualification 
obtained abroad 
suitable for 
university 
enrollment? 

 
Guida dello Studente (ITA) 
 
https://www.studiare-in-italia.it/studentistranieri/ 
(ITA) 
 
Valid Foreign Qualifications for Enrolment at Higher 
Education Institutions 

 
Segreteria Studenti stranieri  
opening a ticket through Ticket 
system    
Helpdesk 
Fill in the form > choose 
"Segreteria Studenti Stranieri" 
among the list "indirizzo" 
 
studenti.stranieri@unibg.it  

 
 
 
 
Preiscrizioni Laurea 
triennale 
Pre-enrolment 

 
Procedure, 
modalità, scadenze 
Procedures, 
modalities, 
deadlines 
 

 
https://www.unibg.it/studiare/iscriversi/passi-
iscriversi/corsi-laurea-triennale-ad-accesso-
programmato-passi-iscriversi (ITA) 
 
Guida dello Studente (ITA) 

 
https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 
Office | University of Bergamo 
(unibg.it) 

https://en.unibg.it/study/enrollment/foreign-students-join-us/non-eu-students/non-eu-students-pre-evaluation-online
https://en.unibg.it/study/enrollment/foreign-students-join-us/non-eu-students/non-eu-students-pre-evaluation-online
https://helpdesk.unibg.it/helpdesksegrestud/?lang=en_US
https://elearning15.unibg.it/mod/book/view.php?id=592&chapterid=1031
https://www.studiare-in-italia.it/studentistranieri/
https://www.studiare-in-italia.it/studentistranieri/moduli/2022/Allegato1_EN.pdf
https://www.studiare-in-italia.it/studentistranieri/moduli/2022/Allegato1_EN.pdf
https://helpdesk.unibg.it/helpdesksegrestud/?lang=en_US
mailto:studenti.stranieri@unibg.it
https://www.unibg.it/studiare/iscriversi/passi-iscriversi/corsi-laurea-triennale-ad-accesso-programmato-passi-iscriversi
https://www.unibg.it/studiare/iscriversi/passi-iscriversi/corsi-laurea-triennale-ad-accesso-programmato-passi-iscriversi
https://www.unibg.it/studiare/iscriversi/passi-iscriversi/corsi-laurea-triennale-ad-accesso-programmato-passi-iscriversi
https://elearning15.unibg.it/mod/book/view.php?id=592&chapterid=114
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office


Bachelor's degree 
courses 
 

https://en.unibg.it/study/need-our-help/student-
services-office  
 
Bachelor and single cycle Degrees deadlines | 
University of Bergamo (unibg.it) 
 

 
 
 
 
 
Immatricolazioni 
Laurea triennale 
Enrolment Bachelor's 
degree courses 

 
Procedure, 
modalità, scadenze 
Procedures, 
modalities, 
deadlines 
 

 
https://www.unibg.it/studiare/iscriversi/passi-
iscriversi/corsi-laurea-triennale-ad-accesso-libero-
passi-iscriversi (ITA) 
 
Guida dello Studente (ITA) 
 
https://en.unibg.it/study/enrollment/foreign-
students-join-us  
 
https://en.unibg.it/study/need-our-help/student-
services-office  
 
Bachelor and single cycle Degrees deadlines | 
University of Bergamo (unibg.it) 
 

 
https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 
Office | University of Bergamo 
(unibg.it) 

 
 
 
 
Preiscrizioni Laurea 
magistrale 
Pre-enrolment 
Master's degree 
courses 

 
Procedure, 
modalità, scadenze 
Procedures, 
modalities, 
deadlines 
 

 
https://www.unibg.it/studiare/iscriversi/passi-
iscriversi/corsi-laurea-magistrale-pre-iscrizioni-e-
immatricolazioni (ITA) 
 
Guida dello Studente (ITA) 
 
Masters' Degrees deadlines | University of Bergamo 
(unibg.it)  
 
https://en.unibg.it/study/need-our-help/student-
services-office  
 
 

 
https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 
Office | University of Bergamo 
(unibg.it) 

https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/node/7882
https://en.unibg.it/node/7882
https://www.unibg.it/studiare/iscriversi/passi-iscriversi/corsi-laurea-triennale-ad-accesso-libero-passi-iscriversi
https://www.unibg.it/studiare/iscriversi/passi-iscriversi/corsi-laurea-triennale-ad-accesso-libero-passi-iscriversi
https://www.unibg.it/studiare/iscriversi/passi-iscriversi/corsi-laurea-triennale-ad-accesso-libero-passi-iscriversi
https://elearning15.unibg.it/mod/book/view.php?id=592&chapterid=1027
https://en.unibg.it/study/enrollment/foreign-students-join-us
https://en.unibg.it/study/enrollment/foreign-students-join-us
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/node/7882
https://en.unibg.it/node/7882
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://www.unibg.it/studiare/iscriversi/passi-iscriversi/corsi-laurea-magistrale-pre-iscrizioni-e-immatricolazioni
https://www.unibg.it/studiare/iscriversi/passi-iscriversi/corsi-laurea-magistrale-pre-iscrizioni-e-immatricolazioni
https://www.unibg.it/studiare/iscriversi/passi-iscriversi/corsi-laurea-magistrale-pre-iscrizioni-e-immatricolazioni
https://elearning15.unibg.it/mod/book/view.php?id=592&chapterid=1032
https://en.unibg.it/node/7883
https://en.unibg.it/node/7883
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office


 
 
 
 
 
 
Immatricolazioni 
Laurea magistrale 
Enrolment Master's 
degree courses 

 
 
Procedure, 
modalità, scadenze 
Procedures, 
modalities, 
deadlines 
 

 
 
https://www.unibg.it/studiare/iscriversi/scadenze-
iscriversi/scadenze-iscriversi-lauree-magistrali (ITA) 
 
Guida dello Studente (ITA) 
 
Masters' Degrees deadlines | University of Bergamo 
(unibg.it)  
 
https://en.unibg.it/study/enrollment/foreign-
students-join-us  
 
https://en.unibg.it/study/need-our-help/student-
services-office 
 

 
 
https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 
Office | University of Bergamo 
(unibg.it) 
 

 
 
 
Iscrizioni (rinnovo) 
Enrolment (renewal) 

 
Procedure, 
modalità, scadenze 
Procedures, 
modalities, 
deadlines 
 

 
Guida dello Studente (ITA) 

 
https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 
Office | University of Bergamo 
(unibg.it) 
 

 
 
Guide alle procedure 
online 
Online procedure 
guides 

 
Dove trovo la guida 
alle procedure 
online? 
Where can I find the 
online how-to 
guide? 

 
https://www.unibg.it/studiare/ti-aiutiamo/contatta-
segreteria (ITA) 
 
https://en.unibg.it/study/need-our-help/student-
services-office 
 

https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 
Office | University of Bergamo 
(unibg.it) 
 

 
 
 
Tessera universitaria 
Student's Card 

 
Cosa devo fare per 
avere la tessera 
universitaria? 

 
Guida dello Studente (ITA) 
 
 
 

https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 

https://www.unibg.it/studiare/iscriversi/scadenze-iscriversi/scadenze-iscriversi-lauree-magistrali
https://www.unibg.it/studiare/iscriversi/scadenze-iscriversi/scadenze-iscriversi-lauree-magistrali
https://elearning15.unibg.it/mod/book/view.php?id=592&chapterid=1032
https://en.unibg.it/node/7883
https://en.unibg.it/node/7883
https://en.unibg.it/study/enrollment/foreign-students-join-us
https://en.unibg.it/study/enrollment/foreign-students-join-us
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://elearning15.unibg.it/mod/book/view.php?id=593&chapterid=209
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://elearning15.unibg.it/mod/book/view.php?id=592&chapterid=1047
https://en.unibg.it/study/need-our-help/student-services-office


What do I need to 
do to get the 
Student's Card? 

Student's card | University of Bergamo (unibg.it) Office | University of Bergamo 
(unibg.it) 
 

 
 
 
Tasse universitarie 
Tuition Fees 
 

 
Quanto costa 
iscriversi 
all’università? 
How much does it 
cost to enroll in 
university? 

 
https://www.unibg.it/studiare/iscriversi/quanto-
costa (ITA) 
 
Taxes and benefits | University of Bergamo (unibg.it) 
 

 
Ufficio Tasse 
Students Aid Office 
opening a ticket through Ticket 
system  
Helpdesk 
Fill in the form > choose "Ufficio 
Tasse" among the list "indirizzo" 

 
 
Borse di studio 
Scolarships 

 
Come si fa a 
richiedere la borsa 
di studio? 
How do I apply for 
the scholarship? 

 
https://www.unibg.it/servizi/segreteria/borse-studio 
(ITA) 
 
Fees, Grants and Scholarships | University of Bergamo 
(unibg.it) 

 
Diritto allo Studio 
Students Aid Office 
opening a ticket through Ticket 
system  
Helpdesk  
Fill in the form > choose "Diritto 
allo Studio" among the list 
"indirizzo" 

 
 
 
Residenze 
universitarie/ 
Accomodations 

 
Come posso 
richiedere il posto 
nelle residenze? 
How can I apply for 
Accomodation? 

 
https://www.unibg.it/servizi/luoghi/alloggi (ITA/EN) 
 
Accommodations | University of Bergamo (unibg.it) 

 
Diritto allo Studio 
Students Aid Office 
opening a ticket through Ticket 
system 
Helpdesk  
Fill in the form > choose "Diritto 
allo Studio" among the list 
"indirizzo" 
 

 
 
 
Mense - Servizio 
ristorazione 
University Canteens 

 
Modalità di 
accesso/ 
How to access 

 
https://www.unibg.it/servizi/luoghi/servizio-
ristorazione (ITA) 
 
Dining Services | University of Bergamo (unibg.it) 
 

 
Diritto allo Studio 
Students Aid Office 
opening a ticket through Ticket 
system   

https://en.unibg.it/services-facilities/life-at-unibg/students-card
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://www.unibg.it/studiare/iscriversi/quanto-costa
https://www.unibg.it/studiare/iscriversi/quanto-costa
https://en.unibg.it/life-at-unibg/students-office/taxes-and-benefits
https://helpdesk.unibg.it/helpdesksegrestud/?lang=en_US
https://www.unibg.it/servizi/segreteria/borse-studio
https://en.unibg.it/study/enrollment/foreign-students-join-us/fees-grants-and-scholarships
https://en.unibg.it/study/enrollment/foreign-students-join-us/fees-grants-and-scholarships
https://helpdesk.unibg.it/helpdesksegrestud/?lang=en_US
https://www.unibg.it/servizi/luoghi/alloggi
https://en.unibg.it/life-at-unibg/services/accommodations
https://helpdesk.unibg.it/helpdesksegrestud/?lang=en_US
https://www.unibg.it/servizi/luoghi/servizio-ristorazione
https://www.unibg.it/servizi/luoghi/servizio-ristorazione
https://en.unibg.it/life-at-unibg/services/dining-services


 Helpdesk  
Fill in the form > choose "Diritto 
allo Studio" among the list 
"indirizzo" 
 

 
 
Servizi per studenti 
disabili/DSA 
Services for Learning 
disabilities and 
Special Needs 
Student 
 
 

 
Quali supporti avete 
per gli studenti 
disabili/DSA? 
What supports do 
you have for 
Learning disabilities 
and Special Needs 
Students? 

 
https://www.unibg.it/studiare/ti-aiutiamo/servizi-
disabilita-e-dsa (ITA) 
   
Learning Disabilities and Special Needs | University of 
Bergamo (unibg.it) 

 
Learning Disorders and Special 
Needs Office 
Ufficio per i servizi agli 
studenti con disabilità e/o DSA 
via dei Caniana, 2 
24127 Bergamo 
Room S5 - ground floor 
T +39 035 205 2595 
servizi.disabili@unibg.it 
servizi.dsa@unibg.it 
Opening Office hours 
Mon. 9:30 AM - 12:00 PM 
Wed. 2:00 PM - 4:30 PM 
Book your appointment here 
 

 
 
 
Piano di studi 
Study Plan 

 
Modalità di 
presentazione, 
scadenze 
Submission 
procedures, 
deadlines 
 

 
https://www.unibg.it/studiare/frequentare/piani-
studio (ITA) 
 
Study Plan | University of Bergamo (unibg.it) 
 
https://en.unibg.it/study/need-our-help/student-
services-office 
 

 
https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 
Office | University of Bergamo 
(unibg.it) 
 

 
 
 
 
Orari delle lezioni 
Class Schedules 

 
Dove trovo gli orari 
delle lezioni? 
Where can I find the 
class schedule? 

 
https://www.unibg.it/studiare/frequentare/orari-dei-
corsi-ed-esami (ITA) 
 
https://en.unibg.it/study/need-our-help/student-
services-office 

 
https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 

https://helpdesk.unibg.it/helpdesksegrestud/?lang=en_US
https://www.unibg.it/studiare/ti-aiutiamo/servizi-disabilita-e-dsa
https://www.unibg.it/studiare/ti-aiutiamo/servizi-disabilita-e-dsa
https://en.unibg.it/study/attendance/learning-disabilities-and-special-needs
https://en.unibg.it/study/attendance/learning-disabilities-and-special-needs
mailto:servizi.disabili@unibg.it
mailto:servizi.dsa@unibg.it
https://logistica.unibg.it/PortalePlanning/UNIBG-servizi/index.php?include=home&_lang=en
https://www.unibg.it/studiare/frequentare/piani-studio
https://www.unibg.it/studiare/frequentare/piani-studio
https://en.unibg.it/study/attendance/study-plan
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://www.unibg.it/studiare/frequentare/orari-dei-corsi-ed-esami
https://www.unibg.it/studiare/frequentare/orari-dei-corsi-ed-esami
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://en.unibg.it/study/need-our-help/student-services-office


 
Web Agenda | Università degli Studi di Bergamo 
(unibg.it) 

Office | University of Bergamo 
(unibg.it) 
 

 
 
 
Esami 
Exams 

 
Come faccio a 
iscrivermi agli 
esami? 
How do I register 
for exams? 

 
https://www.unibg.it/studiare/frequentare/orari-dei-
corsi-ed-esami/prenotarsi-appelli (ITA) 
 
https://en.unibg.it/study/need-our-help/student-
services-office 
 

 
https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 
Office | University of Bergamo 
(unibg.it) 
 

 
 
Conseguimento 
laurea/ 
Graduation 

 
Quando devo 
presentare la 
domanda di laurea? 
In che modo? 
When should I 
submit my 
graduation 
application? 
How so? 

 
Guida dello Studente (ITA) 
 
How to graduate | University of Bergamo (unibg.it) 
 
https://en.unibg.it/study/need-our-help/student-
services-office 
 
 

 
https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 
Office | University of Bergamo 
(unibg.it) 
 

 
 
 
Moduli stampabili/ 
Printable forms 

 
Dove posso trovare 
la modulistica? 
Where can I find the 
forms? 

 
https://www.unibg.it/studiare/ti-aiutiamo/contatta-
segreteria (ITA) 
 
https://en.unibg.it/study/need-our-help/student-
services-office 

 
https://www.unibg.it/studiare/ti-
aiutiamo/contatta-segreteria 
 
Contact the Student Services 
Office | University of Bergamo 
(unibg.it) 

 
Corso di lingua 
italiana/ 
Italian language 
course 

 
Come faccio a 
iscrivermi al corso 
di lingua italiana? 
How do I enrol in 
the Italian language 
course? 
 

 
https://ccl.unibg.it/it/cis-italiano-stranieri/attivita-
didattiche (ITA) 
 
Courses of Italian Language and Culture for 
Foreigners | University of Bergamo (unibg.it) 
 
 

 
CIS 
Via Salvecchio, 19 
24129 Bergamo 
T +39 035 205 2407 
infocis@unibg.it  

https://logistica.unibg.it/PortaleStudenti/index.php?view=home&_lang=en
https://logistica.unibg.it/PortaleStudenti/index.php?view=home&_lang=en
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://www.unibg.it/studiare/frequentare/orari-dei-corsi-ed-esami/prenotarsi-appelli
https://www.unibg.it/studiare/frequentare/orari-dei-corsi-ed-esami/prenotarsi-appelli
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://elearning15.unibg.it/mod/book/view.php?id=593&chapterid=243
https://en.unibg.it/study/need-our-help/how-to-graduate-0
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://www.unibg.it/studiare/ti-aiutiamo/contatta-segreteria
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://en.unibg.it/study/need-our-help/student-services-office
https://ccl.unibg.it/it/cis-italiano-stranieri/attivita-didattiche
https://ccl.unibg.it/it/cis-italiano-stranieri/attivita-didattiche
https://en.unibg.it/engagement/lifelong-learning/italian-culture-and-language-courses
https://en.unibg.it/engagement/lifelong-learning/italian-culture-and-language-courses
mailto:infocis@unibg.it


 
Programmi di 
mobilità 
internazionale 
International Mobility 
Programs 

 
Come posso 
presentare la 
candidatura per il 
Progetto 
Erasmus+? 
How can I apply for 
the Erasmus+ 
Project? 

 
https://www.unibg.it/internazionale/andare-
allestero/erasmus (ITA) 
 
https://en.unibg.it/international/going-abroad  
 
 

 
International Office  opening a 
ticket through Ticket system   
Helpdesk  
Fill in the form > choose "Erasmus 
Exchange Students" among the 
list "indirizzo" 

 
 
 
Tirocinio 
Internship 

 
Come posso fare 
per svolgere il 
tirocinio? 
How can I do the 
internship? 

 
https://www.unibg.it/terza-missione/collaborazioni-
enti-e-imprese/tirocinio (ITA) 
 
https://en.unibg.it/study/attendance/internships  

 
Internship Office:   
opening a ticket through Ticket 
system    
Helpdesk  
Fill in the form > choose "Ufficio 
Tirocini” among the list "indirizzo" 
 

 

https://www.unibg.it/internazionale/andare-allestero/erasmus
https://www.unibg.it/internazionale/andare-allestero/erasmus
https://en.unibg.it/international/going-abroad
https://helpdesk.unibg.it/helpdesksegrestud/?lang=en_US
https://www.unibg.it/terza-missione/collaborazioni-enti-e-imprese/tirocinio
https://www.unibg.it/terza-missione/collaborazioni-enti-e-imprese/tirocinio
https://en.unibg.it/study/attendance/internships
https://helpdesk.unibg.it/helpdesksegrestud/?lang=en_US

